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Behavioral Health Manager (Camper Care Lead)
Seasonal Summer 2027
Position Summary
The Behavioral Health Manager (Camper Care Lead) is the primary clinical professional responsible for supporting the mental, emotional, and social wellbeing (MESH) of campers ages 8–17. This LCISW/LCSW‑level role provides direct behavioral‑health support, guides staff in responding to camper needs, and helps create a safe, inclusive, trauma‑responsive camp environment.
This position leads the Camper Care Team, supervises interns, supports cabin counselors, manages behavioral and social dynamics, and ensures that every camper receives thoughtful, intentional care. The Behavioral Health Manager also plays a central role in staff training, crisis response, parent communication, and strategic decision‑making related to camper wellbeing.
This is a residential position requiring full‑time residence at Agassiz Village from June 8 – August 6, 2027.
Key Responsibilities
Camper Development & Behavioral Health
· Provide hands‑on support to campers experiencing adjustment issues, homesickness, peer conflict, bullying, sadness, trauma responses, or other mental‑health concerns.
· Guide staff in determining appropriate responses to campers’ behavioral, emotional, and social needs.
· Build strong relationships with campers to help them acclimate, make friends, and grow toward their potential.
· Support campers after disclosures, crises, or stressful events; complete required documentation.
· Develop individualized behavioral plans, schedules, and strategies for campers who need additional support.
· Make recommendations to the Camp Director regarding campers who may not be emotionally ready for the camp environment.
Cabin Dynamics & Community Culture
· Help cabins establish and uphold rules, expectations, and positive culture.
· Facilitate group conversations to prevent bullying, exclusion, or negative peer dynamics.
· Support cabins in maintaining cleanliness, shared responsibility, and healthy routines.
· Ensure systems for tracking personal items and lost‑and‑found are maintained creatively and effectively.
Behavior Management & Daily Operations
· Review daily camper logs and address emerging behavioral concerns.
· Troubleshoot challenging situations and provide additional support to campers who need it.
· Model positive behavior, communication, and conflict‑resolution strategies for staff.
· Support meaningful routines within cabin groups and help implement Cabin Pride protocols.
Staff Training, Coaching & Support
· Lead staff training related to MESH, SEL, trauma‑responsive practice, and youth development.
· Provide ongoing coaching to staff on responding to camper needs and managing group dynamics.
· Offer emotional support to staff and help mediate staff conflicts when needed.
· Support staff morale and contribute to a positive, collaborative team culture.
Communication & Collaboration
· Communicate camper needs, plans, and updates to staff clearly and consistently.
· Work closely with the Camp Director, Program Director, Village Leaders, Care Team Interns, and Health Center staff.
· Serve as a point of contact for parents regarding camper wellbeing.
· Review camper files pre‑season and consult with families or mental‑health professionals as needed.
General Responsibilities
· Maintain an active presence in the camp community.
· Ensure camper safety and adherence to policies and procedures.
· Attend all management meetings with the Camp Director.
· Maintain the Serenity Cabin as a supportive space while remaining active in the community.
· Assist with driving responsibilities if needed.
· Support staff time‑off coverage as required.
· Complete weekly paperwork and documentation.
· Perform all other duties as assigned to ensure an exceptional camper experience.
Qualifications
· LCISW/LCSW or equivalent graduate‑level degree in a mental‑health field
· Minimum 3–5 years post‑graduate experience in a related field
· Prior camp or youth‑development experience preferred
· Exceptional relationship‑building skills with youth, young adults, and families
· Strong understanding of child development, adolescent behavior, group dynamics, and trauma‑responsive practices
· Ability to creatively support campers with varying needs in a mainstreamed program
· Demonstrated ability to lead and coach staff in a team environment
· Ability to provide emotional support across a wide range of ages
· Driver’s license required
Who We’re Looking For
We aim to build a team whose strengths and backgrounds reflect the diversity of our campers. Ideal candidates are:
· Committed to learning and growth
· Team‑oriented and collaborative
· Strong communicators
· Organized and reliable
· Creative problem‑solvers
· Passionate about youth development
· Energetic, playful, and enthusiastic
· Kind, compassionate, and patient
· Flexible and able to adapt quickly
· Calm under pressure
· Ready to work long, rewarding, and challenging days
Reports To:
Camp Director
About Agassiz Village
Agassiz Village is a nonprofit youth development organization whose mission is to “prepare youth for life’s journey.” Through exceptional summer camp experiences and year‑round programming, youth develop leadership, confidence, and life‑shaping skills that positively impact their futures. For more than 90 years, children from under‑resourced communities have come to AV to discover new interests, build friendships, and connect with inspiring mentors.
Our Staff Culture
We work intentionally to build a collaborative, positive community grounded in kindness, curiosity, and growth. We celebrate new ideas, encourage learning through mistakes, and value effort over perfection. Performing well at AV means contributing positively to our team, modeling compassion and resilience, and helping campers build confidence, connection, and character. We strive every day to find better ways to serve youth and strengthen our community.
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